L National University
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NUH REFERRAL LABORATORY (NRL)

For NUH External Customers

Founded in 1987 as a joint venture with Medlux AB, a Swedish company jointly owned by Medscand
AB & AB Electrolux, NRL was initially known as Medlux Laboratories Pte Ltd (mxLab). In 1991, it
became a wholly owned, independent, subsidiary of NUH and was renamed as NUH Referral
Laboratory (NRL).

NRL serves as an outreach arm of the National University Hospital's (NUH) Department of Laboratory
Medicine (DLM) to external clients in local medical institutions and private laboratories as well as
overseas. NRL coordinates with the clients and administers the logistics for samples coming from
external locations to DLM for testing.

NRL’s client service personnel are well trained to handle queries regarding types of tests available,
service hours, type of supplies available, specimen collection and transportation conditions. Aligned
with Department of Laboratory Medicine’s testing schedules, test results are delivered back to the
clients as soon as they are completed.

Operating Hours

Monday to Friday 8:30AM — 5:30PM
Saturday 8:30AM — 12:30PM
Closed on Sundays and Public Holidays

Contact Us
CEO: : Dr Tyrone Goh
: DSc (UK), FCR (UK), FIR (Aus), MBA (UK), TDCR (Lon), HDCR (Lon)
Client Account Manager & : Ms Ng Lee Kian, BSc, GDip, MBA (lee_kian_ng@nuhs.edu.sg)
Data Protection Officer
Accounts Senior Executive : Ms Kerine Ng (Kerine _ng@nuhs.edu.sqg)
Telephone : (65) 67785171
Fax : (65) 67786220
General Enquiry : nri@nuhs.edu.sg
Company Address : NUH REFERRAL LABORATORIES PTE LTD

5 Lower Kent Ridge Road
Level 1, Main Building
National University Hospital
Singapore 119074
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